Allow Users to Register

To set up your knowledgebase so that users register themselves:

e From the Settings menu choose the Public Area -> Common tab

e Go to the Security/Privacy/Registering section

e Check Allow registration

e Click Save to save the changes.

When a user comes to the site, they will see a Register option in the top-right-hand corner of the screen (nearlogin). They can
click on Register and will be presented with a screen of user details to fill in. What happens once they fill in the details on that
screen depends on other settings in the Security/Privacy/Registering section.

o If you have specified that the user must provide visual confirmation before they can register, the user will also get a code to
type in as part of the registration process

e If you checked approval required for registration then the registration request is sent to the administrator, who must
approve it before the user can log in. If you did not check this option, the user can log in immediately (or at least, as soon as
they get the automated confirmation message)

e If you specified a default privilege for new users, the user will be set up with that privilege

e If you specified a default role for new users, the user will be set up with that role.
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