
How to choose the best Enterprise knowledge base solutions for your company:a
comprehensive guide

Today, the corporate knowledge base (KB) has become not just a useful tool, but a necessity. It allows you to centralize information,
streamline learning processes, increase employee productivity and improve customer service. But how do you choose the one, the
best platform for your company, given the myriad of solutions available? In this article we’ll look at key selection criteria, compare
popular platforms and show why KBPublisher may be the best solution, especially for large organizations.

Why does your company need a knowledge base? Before we dive into the details,
let’s define what tasks a properly implemented knowledge base solves:

Your employees spend less time searching for the information they need, which means more time completing tasks.
Customers can find the answers to their questions on their own, reducing the burden on your support team and increasing
customer satisfaction.
Easy access to knowledge and training is built into the workflow, increasing the efficiency of every employee. Key criteria for
selecting an internal knowledge base software platform

Choosing a KB platform is a responsible step that will affect the entire company.
Focus on the following criteria:

The system should ‘grow’ with your company, coping with the increasing amount of information and number of users. Pay
attention to limitations on the number of users and storage size.
KB should integrate easily with existing systems: CRM, Help Desk, project management systems. Seamless integration saves
time and effort.
Ensure that sensitive information is well protected. Features such as role-based access control, data encryption and security
compliance are important.
An intuitive interface will allow employees to easily create, edit and find information. A complex system that is difficult to
master will not yield the desired results.
Make sure the platform offers the internal knowledge base tools you need: keyword search, categorization, tags, commenting
and feedback capabilities.
Compare the cost of different platforms, considering the number of users, storage capacity, and additional features. It is
important to understand the total cost of ownership (TCO), including implementation, support and training costs.

Comparison of popular enterprise knowledge base platforms
There are many KB platforms on the market, each with its own advantages and disadvantages. Let's take a look at a few popular
options:

•    Atlassian Confluence. A popular solution for collaboration and documentation creation. Integrates well with other Atlassian
products, but can be difficult to master.
•    Guru. Focused on providing information to employees in the context of their work. Great for customer-facing teams, but may be
less flexible for other purposes.
•    Notion. A versatile tool for organizing information and collaboration. Can be used as a knowledge base but requires more
customization.
•    KBPublisher. Specialized solution for creating knowledge bases, with a focus on ease of use and effective content
management.

KBPublisher: simplicity and efficiency for enterprise knowledge bases

KBPublisher is software designed specifically for creating powerful and user-friendly knowledge bases. Our goal is to provide
companies with a tool that helps their employees quickly find the information they need, reduce training time and increase
productivity.

Key benefits of KBPublisher:
Intuitive interface makes KBPublisher accessible to users with any level of technical expertise. Easily create, edit and manage
content.
Powerful search engine allows you to quickly find relevant information by keywords, tags and categories.
KBPublisher easily adapts to your company's needs. Customise the appearance, structure and functionality of your knowledge
base.
The system can easily handle large volumes of information and a large number of users.
KBPublisher can integrate with various platforms.

KBPublisher Community Edition: a free start for your knowledge base

We offer KBPublisher Community Edition, a free open source version that is ideal for small teams and companies starting to
implement a knowledge base. It's a great way to evaluate KBPublisher's capabilities and see how it can help your organisation.

Why is KBPublisher great for large organisations?
Large organisations need a robust and scalable knowledge base that can handle a huge amount of information and a large number
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of users. KBPublisher offers just that:

Control who has access to what information with detailed role and permission settings.
Provide access to information to employees and customers around the world.
Track how users interact with the knowledge base to optimise content and improve its effectiveness.
KBPublisher is designed to handle large amounts of data without sacrificing speed and stability.
Choose the most suitable deployment option for your company.

The 3 main tasks KBPublisher solves for your users are:
1. Increase staff productivity and reduce time spent searching for information.
2. Helping customers resolve their issues quickly and efficiently.
3. Giving employees quick access to professional knowledge, reducing training time and increasing job satisfaction.

Conclusion:
Choosing an enterprise knowledge base platform is an investment in your company's future. Carefully assess your needs, compare
different options and choose the solution that best suits your requirements. KBPublisher offers a simple, efficient and scalable
solution that will help your company build a powerful knowledge base and reach new heights. Try KBPublisher Community Edition
today and see for yourself!
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