
How to Display More Articles in Your Knowledge Base

Ten articles are listed on each screen by default is 10, and you have to click more to see the next ten, and so on. The adminstrator
can change this or everyone.

You can also personalize it for yourself, and display 20 or 40 records at a time instead:

Click on Admin Area if you are in the public view
Click on My Account, which is in the top right-hand corner of the knowledgebase screen beneath your login details
Click on the Settings tab
Choose 10, 20 or 40 records from the drop-down list for Number of records per page
Click Save.

----------------------------------------------------------------------
This functionality works in version 3.5 and above
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