Knowledge Base Category Types & Best Practices

Category type controls how articles in this category are displayed in the public view.
There are four category types.

Standard

The Standard (default) type displays a list of articles, along with one or two lines of text.
If the category has sub-categories, these are displayed above the list.

Release notes Options

KBPublisher v7.0.1 release notes

KBPublisher release 7.0.1 fixed several issues found in release 7.0 and added some new features. Added dynamic list options to
Files: show recently updated files; show most downloaded files. ...

19 Jun, 2019

KBPublisher v7.0 Release Notes

We are proud to announce that the latest version of KBPublisher v7.0 is now available. We have added some much-requested
features and have improved existing features. New Modules and Features ...

30 Apr, 2019

KBPublisher v6.0.2 release notes

KBPublisher release 6.0.2 fixed several issues found in release 6.0.1. CKEditor updated to v4.7.2 Fixed issue with wrong local
image path in article API call Fixed issue with reseting custom...

25 Aug, 2017

KBPublisher v6.0.1 release notes

KBPublisher release 6.01 fixed several issues found in release 6.0 and added some new features. CKEditor updated to v4.71
Updated BING API spell suggestion tool to latest version Fixed issue...

03 Jul, 2017

Book

The book type displays items as a table of contents.

User Manual v7.0 Options

@ Introduction
« Category types
» Article history

» Export articles
« Custom Fields

« Mobile View
» Automations
» Workflows
+ Drafts
@ Getting started
« Summary
» Add a Category

» Add a glossary item
» Add a user

« Final steps
» Add an Article
@ Single Sign On
& SAML Authentication
« Using SAML SSO Authentication
« Setting up SAML SSO Authentication
« Configuring OnelLogin as an |dentity Provider
@ LDAP Authentication
« Using LDAP Authentication
« Setting up LDAP Authentication
& Remote Authentication
« Using Remote Authentication

Quick FAQ

The Quick FAQ type displays all articles in the category on the same page.




KBPublisher FAQ Options

= What does the red key mean beside a category, article or file?
= How do | insert a picture in an article

« [t does not work. What | should do?

« How to change some localization words, phrases?

= How does search work? What is search algorithm?

= Why search does not find words with less than 3,4 characters?
« Where is client{end user) screen?

« How can | translate KBPublisher to another language?

= Where can | change look and feel?

What does the red key mean beside a category, article or file?
It means that access is restricted. You may need to log on to see view articles, or you may require special user access.
View as article Back to the top

How do | insert a picture in an article

Instructions can be found under add a picture to an article.

View as article Back to the top

It does not work. What I should do?

Set configuration value $conf['debug_info'] = 1in file kb/admin/config.inc.php, then you can see real sql errors and all php
errors. Make sure you properly edited(adjusted) file kb/admin/config.inc.php

View as article Back to the top

Quick FAQ (interactive)

While the Quick FAQ (interactive) type displays all articles in the category on the same page as well, but with only the titles
displayed initially. Click on the title to display the article, click on it again to hide it.

KBPublisher FAQ Expand All Options

*What does the red key mean beside a category, article or file?

It means that access is restricted. You may need to log on to see view articles, or you may require special user access.
View as article

*How do | insert a picture in an article

Instructions can be found under add a picture to an article.

View as article

* It does not work. What | should do?

Set configuration value $conf['debug_info'] = 1in file kb/admin/config.inc.php, then you can see real sql errors and all php
errors. Make sure you properly edited(adjusted) file kb/admin/config.inc.php

View as article

« How to change some localization words, phrases?

« How does search work? What is search algorithm?

« Why search does not find words with less than 3,4 characters?
« Where is client(end user) screen?
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