Managing Subscriptions

Subscriptions allow you to be notified when:

A single article is updated.

Any article in the specified category is updated, or when new articles are added to the category.
A single file is updated.

Any file in the specified category is updated, or when new files are added to the category.

News is added or updated.

A comment has been added to an article or file.

When you set up a subscription for a specified item or category, then KBPublisher sends you an email when that file or category is
updated.

You can view and manage all your subscriptions in the Subscriptions section:

Knowledge Base Q o ® @ 0O

Knowledgebase News Downloads Ask a Question

KBPublisher [ KB Home [ My Account

Home Profile Security MNotifications Favorites Must Read Subscriptions

News Subscription
Subscribed - Unsubscribe

Articles Subscription
Subscribed (&) - Manage O

Article Categories Subscription
Subscribed (1) - Manage

Article Comments Subscription
Not Subscribed - Manage

Files Subscription
Not Subscribed - Manage O

File Categories Subscription
Subscribed (1) - Manage

Powered by KBPublisher (Knowledge base software)

a

Subscribing to and Unsubscribing from News
To subscribe to or unsubscribe from news under My Account, perform these steps:

¢ In My account, click the Subscriptions section.
¢ |n the News Subscription area, click Subscribe or Unsubscibe.

Subscribing to and Unsubscribing from Articles
There are two ways to subscribe to or unsubscribe from articles.
To subscribe to or unsubscribe from a single article in Public area, perform these steps:

e Open the article page.
e In the right float panel, click Save and Subscribe or Remove:
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Article 1D: 245
Last updated: 11/16/13

To delete a single news item:

s Choose News menu
« Click on the News tab
« Click Delete from the options dropdov

Save & Subscribe >
To delete one or more news items: T —————

» Choose News menu

» Click on the News tab

* Check the Actions with selected check box to the left of
each article you wish to delete

+ Choose Delete from the Actions with selected box at the

bottom of the screen

Click OK

* OK again to confirm that you really do want to delete
these articles.

To unsubscribe from a single article under My Account, perform these steps:

¢ In My account, click the Subscriptions section.
¢ In the Article Subsciptions area, click Manage.

e In the opened list, find an article that you wish to unsubscribe from. Click the [...] icon and select Unsubscribe email.

Subscribing to and Unsubscribing from Files
There are two ways to subscribe to or unsubscribe from files.
To subscribe to or unsubscribe from a single file in Public area, perform these steps:

e In the top left corner click Downloads and find a desired file.
¢ In the file details box, click Save or Remove.
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To unsubscribe from a single file under My Account, perform these steps:

e In My account, click the Subscriptions section.
¢ In the Files Subsciptions area, click Manage.

e In the opened list, find a file that you wish to unsubscribe from. Click the [...] icon and select Unsubscribe email.

Subscribing to and Unsubscribing from All Articles/Files in Category
There are two ways to subscribe to or unsubscribe from all articles in a category.
To subscribe to all articles in a category or unsubscribe from them in Public area, follow these steps:

e In the category tree, select a desired category.

o Click Options in the top right corner. A panel with additional actions appears.
e Click Subscribe or Unsubscribe.
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To subscribe to all articles/files in a category or unsubscribe from them under My Account, perform these steps:

e In My account, click the Subscriptions section.
¢ In the Article Categories Subscription or File Categories Subscription area, click Manage.
e Perform one of the following actions:
o To subscribe, click the [+] icon. In the list, select desired categories, and then clickOK.
o To unsubscribe, in the list, find an article/file that you wish to unsubscribe from. Click the [...] icon and select
Unsubscribe.

Subscribing to and Unsubscribing from Article Comments

When you post your comment to an article, you can subscribe to its new comments by selecting the check box below.

Your comment to the article] =

L

Check it if you wish to be notified by email about new comments

Send Cancel

To unsubscribe from comments under My Account, perform these steps:

e In My account, click the Subscriptions section.
e In the Article Comments Subscription area, click Manage.
e In the opened list, find a desired article. Click the [...] icon and select Unsubscribe.
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