My Account

KBPublisher provides a personal profile page which allows you to do the following:

Update your profile information

Enable multi-factor authentication

Read new notifications

Read articles that you added to your Favorites list

Read articles that your Administrator set as must-read

Subscribe to articles, news, and categories as well as unsubscribe from them
Change your current password

Delete your account

To open your profile page, perform these steps:

e Log in to the knowledgebase.
¢ In the top right corner, click the account icon, and then select My Account.
You will see the Home page of your personal profile page:
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Profile
Manage your account and contact details.

Security
Update password, set up 2FA authentication, etc.

Notifications
View your messages and notifications.

Favorites
Manage your favorite list.

Must Read
View your required reading list.

Subscriptions
Manage your subscriptions.
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The personal profile page consists of several sections that access you to its features listed above. TheHome page provides brief
information on what you can do in each section.
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