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Overview of the Public Area

In the following video, you'll learn the basics about KBPublisher.
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Overview of the Admin area

In the following video, you'll learn the basics about KBPublisher.
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How to create an article

In the following video, you'll learn how to create an article in KBPublisher.
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How to add a file

In the following video, you'll learn how to add a file to KBPublisher.
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Working with drafts

In the following video, you'll learn what are drafts and how to work with it.
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Working with workflows

In the following video, you'll learn what are workflows and how to work with it.

Working with workflows

Video

10



Video

11



	Table of Contents
	Video
	KBPublisher as an internal knowledge base
	KBPublisher as self support tool
	Overview of the Public Area
	Overview of the Admin area
	How to create an article
	How to add a file
	Working with drafts
	Working with workflows


