
Retrieving Categories

All API URLs listed here must be prefixed by the root API URL.
Example: http://domain.com/kb/ or https://kb.domain.com/

Retrieve Article Category
GET api.php?call=articleCategories&id=[id]

Arguments: none
 

Article Categories List
GET api.php?call=articleCategories

Arguments: 

cid (optional) - The parent category id. If specified, only one level child for this category will be returned.  

Retrieve File Category
GET api.php?call=fileCategories&id=[id]

Arguments: none
 

Files Categories List
GET api.php?call=fileCategories

Arguments: 

cid (optional) - The parent category id. If specified, only one level child for this category will be returned.
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